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Objective
Individual with well-honed skills in Computer Science & Engineering field and technical expertise in the support of specialized projects using Cloud and middleware technologies like Microsoft Azure & SoftwareAG webMethods products Suites and client server tools. 

Professional Experience SUMMARY
Total of 15+ years of IT Services industry experience in multiple roles and areas. Worked on development and implementation of middleware and EAI solutions product suites of Azure and Software AG. Capable of quick learning and delivering solutions as an individual and as part of a team with good communication and inter-personal skills. 
· Hands on Azure OpenAI, ChatGTP-3.5, Azure Cognitive services: Computer Vision, Q & A and Natural language processing, DALL.E 3 Image processing, Generative AI
· Certified AI-900 and Azure Certified Solution Architect (AZ-303). Providing cost optimization-based Cloud Solution. 

· Define cloud architecture, design and implementation plans for hosting complex application workloads on MS Azure using PaaS &Hybrid Model.
· Defining cloud network architecture using Azure virtual networks, VPN and express route to establish connectivity between on premise and cloud
· Azure Cloud Certified (AZ-900- Fundamental) and hands-on Azure DevOps activities using power shell scripts and ARM templates.
· Widely worked on Storage Solution for Blob, Files and Queue using SAS, Token and Certificate based AAD. 

· Substantial experience in EAI, B2B, ESB, SOA integration and has been extensively involved in various life cycle stages of EAI implementation like design, development, testing, Admin, and production support.
· Extensively worked on webMethods 10.3, 9.x, 8.2, 7.1.x Integration Server, Developer, Designer, Trading Networks, Broker, Universal Messaging, Command Central, Centrasite, Mediator, MWS, Mashzone, Terracotta: Clustering and Big Memory, MFT, API Management
· Terracotta Solution architecture implementation using Big Memory.
· Worked on ESP (Enterprise Scheduling Portal) implementation for Complex Business module and process.
· Hands on with XML, XSLT, XPATH, Flat Files, Pub-Sub model, Web Services with Security, REST API - JSON, JMS. Unix Shell Scripting and Java Script.
· Experience in monitoring tool like CA Introscope Wily, Insight, Splunk, ELK (Elasticsearch, Logstash & Kibana) and BMC Monitoring
· Project development using Agile Methodology, CI/CD using Jenkin and DevOps
EDUCATION
· BE (Computer Science and Engineering) from Anna University with 74.57%.
Award and Certification
· “Star Employee Award” for Thank Giving support and Holiday support
· “War –Room Leader” for ESB-webMethods team.
Professional work summary 
	Client
	Walgreens (Sr Consultant from Cognizant US Corp)

	Technology:
	webMethods 10.3 and 9.8 product suites like Integration Servers, .NET, Designer, Universal Messaging, Command Central, Terracotta Sever Array- Big Memory, MFT, MWS, Terracotta Clustering, Unix Scripting, Insight, Oracle PL/SQL, Centrasite , WxConfig, Azure 

	LOCATIOn and DURATION
RESPONSIBILITY

	05/25/2017 – Till date 

Development Project: 

· Executed project implementations in the Retail and Pharmacy sectors, integrating IAM solutions to ensure regulatory compliance and secure access to sensitive information, thereby fortifying data protection measures and enhancing customer trust.
· Implemented cutting-edge Identity & Access Management technology: Azure AD, optimizing security infrastructure and enhancing operational efficiency
· Leveraged development expertise in .NET and Azure to architect and deploy cloud-based SaaS and PaaS solutions, driving innovation and scalability
· Demonstrated proficiency in designing, developing, and implementing Identity and Access Management (IAM) solutions over 5+ years, utilizing oAuth, OIDC, and SAML protocols to ensure secure authentication and authorization.

· Terracotta Caching Solution for the Retail Transformation Project.
· Working along with Scrum Master for the project for gathering the functional specifications from Business team and converting those into technical specifications to provide the project requirements to the team using Agile methodology. 

· Responsible for converting the High-Level Design to Low level Design, Coding, preparing the unit test cases, integration tests and code deployment in Dev and SIT using the CI process- Jenkin.
· Onshore / offshore co Ordinator 

· SOA Governance implementation using CentraSite.




	Client
	Lowe’s Home Improvement (Sr Consultant from Cognizant US Corp)

	Technology:
	webMethods 7.1.2, webMethods 8.2, webMethods 9.5, Trading Network, My webMethods Server, webMethods Broker (7.1.2, 8.2 and 9.5 ), Command Central ,Terracotta Sever Array, Unix Scripting , CA Wily Interscope, Oracle , Centrasite , CrossVista, BMC

	LOCATIOn and DURATION
RESPONSIBILITY

	04/10/2016 – 05/09/2017: Mooresville NC
Development Project: 

· Involved in the design and development of the new interfaces to communicate with different 
· Involved in gathering the functional specifications from Business team and converting those into technical specifications to provide the project 
 Administrator / Support: 
· Installation, Configuring and migration of wM products for Linux, AIX and Window 
· Troubleshooting, applying fixes/services/patches the environment like Development, Quality Assurance, Load Test, Breakfix and production.
· Configuring the Wily and Splunk for monitoring.



	Client
	7-11 (Sr Consultant from Cognizant US Corp)

	Technology:
	webMethods 8.2, MWS , EDI 

	LOCATIOn and DURATION
RESPONSIBILITY

	10/15/2015 – 03/10/2016 - Dallas - TX

· Consultant for Supplier On-Boarding.
· Created and Setup TN Partner Profiles, Document types, Processing Rules, Trading Partner Agreements.

· Created Interfaces to process EDI-X12 messages for Purchase Order(850), Purchase Order Acknowledgement(855), Inventory Adjustment(947), Invoice(810), Shipment Information(858), Remittance Advice(820)



	Client
	eBay (Consultant from Cognizant US Corp)

	Technology:
	webMethods 8.2, MS Window and Oracle


	LOCATIOn and DURATION
RESPONSIBILITY

	06/01/2015 – 10/02/2015 – San Jose,  CA
· Requirement gathering, coding and testing the services in webMethods
· Involved SAP-PI to webMethods migration plan.
·  Preparing of technical design documents.



	Client
	Everything Everywhere – UK (Consultant from Torry Harris Business Solutions)

	ROLE
	Application Developer - Software Engineer
 Support Analyst – Software Engineer

	Technology:
	webMethods Developer: 7.1.2, webMethods Integration server 7.1.2 , webMethods developer , MWS, Unix, Trading Network 

	LOCATIOn and DURATION
RESPONSIBILITY

	01/25/2012 – 05/29/2015: India - Bangalore
Bangalore/ Bristol – India / UK 
· Installing, Configuring and monitoring webMethods Integration Servers and Broker.
· Troubleshooting issues and following up with the vendor.
· Monitoring EAI Broker queue for smooth transmission of data.


	Client
	AT&T – US (Developer from IBM India)

	Technology:
	webMethods 6.1(Training), web Methods 7.1.2, Unix, SQL

	LOCATIOn and DURATION
RESPONSIBILITY

	10/29/2008 – 01/05/2011 – Bangalore - India
· Involved in requirements analysis, design, implementation, unit and integration testing.
· Attending the PIF call with the Client, US SME and RDC team of IGLOO.
· Clear understanding the BR, FR and NFR. Working with the team for designing the HLD.



(BAL KRISHAN)

